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The Government Employee Number (GEN) is a unique identifier for all NSW government employees. The
GEN will remain the same for an employee across government agencies. GEN provides the only sector wide
view of the workforce and is designed to help with improving workforce strategy and analysis for the sector.

How the GEN and your information will be used

e GEN data is uploaded by authorised GEN Administrators (GEN Admins), usually HR employees, across

NSW government agencies and stored in a secure system managed by the Public Service Commission
(PSC).

¢ The information provided by GEN Admins is used as a key linkage between the data facilitating the
Workforce Profile census, workforce strategy and statutory reporting.

e The GEN is used for some cross-sector applications as an extra validation measure to ensure only
existing sector employees have access to those applications.

Benefits of the GEN

e The GEN stays with an employee throughout their career in NSW government, across agencies and
even if they leave government and return later. This provides an overview of an employee’s career path
within government that was not previously available.

e The GEN is the only sector wide resource used to communicate to the entire NSW government
workforce.

Page 1of 2 Source: https://www.psc.nsw.gov.au/workforce-management/workforce-management-tools/government-employee-number
13 Mar 2025, 12:22 am


https://www.psc.nsw.gov.au/home
https://www.psc.nsw.gov.au/workforce-management
https://www.psc.nsw.gov.au/workforce-management/workforce-management-tools
https://www.psc.nsw.gov.au/workforce-management/workforce-management-tools/government-employee-number
https://www.psc.nsw.gov.au/_pdfexporter?pid=985&stg=Live&tkn=asdf324ghjf78g2wertjh4a39#how-the-gen-and-your-information-will-be-used
https://www.psc.nsw.gov.au/_pdfexporter?pid=985&stg=Live&tkn=asdf324ghjf78g2wertjh4a39#benefits-of-the-gen
https://www.psc.nsw.gov.au/_pdfexporter?pid=985&stg=Live&tkn=asdf324ghjf78g2wertjh4a39#who-has-access-to-gen-information

Wik

Public Service Commission

GOVERNMENT

Who has access to GEN information?

As custodians of the GEN data, the PSC manages and monitors access, which is restricted to authorised
individuals, endorsed at Director level within their own agency.

GEN Administrators Employees and GEN

GEN Admin specific information and resources. Further information and resources for
employees.

- -

Contact us

If you need further information on the GEN, please contact 02 9272 6075 or the helpdesk below.

Email GEN Helpdesk —
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