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The ICT sector role descriptions below are samples taken from the sector. We welcome feedback on these.

These sample role description can be used across a range of workforce management activities, including

recruitment, performance management, learning and development and career planning.  

Each role description is in line with the Role Description Development Guide and identifies the capability

levels required for the role from the NSW Public Sector Capability Framework Version 2:2020  and the

Skills Framework for the Information Age (SFIA). The capability set is available at

www.psc.nsw.gov.au/capabilityframework/ICT.    

Please refer to the Sector Role Description Guide (PDF 47kb) and the sector role descriptions FAQs for

information on how to use and adapt them to meet agency needs. 

Please contact us for any enquiries about the ICT sector role descriptions.  

Executive roles
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ICT sector role descriptions
Executive roles bands 1 & 2 and grade roles from 3/4 to 11/12.

Band 1 Director ICT Delivery (DOCX 101KB) east

Band 1 Manager Cyber Security (DOCX 101KB) east

Band 1 Manager Security Operations (DOCX 102KB) east

Band 2 Chief Information Officer (DOCX 100KB) east
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https://www.psc.nsw.gov.au/_pdfexporter?pid=450&stg=Live&tkn=asdf324ghjf78g2wertjh4a39#grade-roles
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.psc.nsw.gov.au%2Fsites%2Fdefault%2Ffiles%2F2020-11%2FRD_Guideline_Version2.pdf&data=04%7C01%7C%7C17ff28b9e7e44711fd2c08d957cb93d0%7C1ef97a68e8ab44eda16db579fe2d7cd8%7C0%7C0%7C637637354126514809%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=Jwc6Pq1Kx6K6oeuniJ3f89BcqYb4SgdsfhET3ZPQOR0%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.psc.nsw.gov.au%2Fworkforce-management%2Fcapability-framework&data=04%7C01%7C%7C17ff28b9e7e44711fd2c08d957cb93d0%7C1ef97a68e8ab44eda16db579fe2d7cd8%7C0%7C0%7C637637354126524762%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=VVXVR2jcqwf2qlRtZqtwRS3AegYta7%2Fjpzq02HDs6Pk%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.psc.nsw.gov.au%2Fworkforce-management%2Fcapability-framework%2Foccupation-specific-capability-sets%2Fict-professionals&data=04%7C01%7C%7C17ff28b9e7e44711fd2c08d957cb93d0%7C1ef97a68e8ab44eda16db579fe2d7cd8%7C0%7C0%7C637637354126534721%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=dGy%2FSdDmbM02%2BI0M4K%2BWhytOdmvOpScKXPiRTlgGsFo%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.psc.nsw.gov.au%2Fsites%2Fdefault%2Ffiles%2F2020-11%2F1603-Sector%2520Roles%2520Descriptions%2520-%2520Action%2520Guides.pdf&data=04%7C01%7C%7C17ff28b9e7e44711fd2c08d957cb93d0%7C1ef97a68e8ab44eda16db579fe2d7cd8%7C0%7C0%7C637637354126534721%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=n8fIy5M04i8FLUqepE8yNJIxhDp66SFunIGF7ZYom3M%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.psc.nsw.gov.au%2Fworkforce-management%2Frole-descriptions%2Fsector-role-description-faqs&data=04%7C01%7C%7C17ff28b9e7e44711fd2c08d957cb93d0%7C1ef97a68e8ab44eda16db579fe2d7cd8%7C0%7C0%7C637637354126544677%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=cNDLTHqPS5Ui5dIx%2BBJ9owAQY9Y%2FytB54m3MB35SnsE%3D&reserved=0
https://www.psc.nsw.gov.au/about-us/contact-us-old
https://www.psc.nsw.gov.au/assets/psc/documents/Director-ICT-Delivery-RD_PSSE-Band-1.docx
https://www.psc.nsw.gov.au/assets/psc/documents/Manager-Cyber-Security-RD_PSSE-Band-1.docx
https://www.psc.nsw.gov.au/assets/psc/documents/Manager-Security-Operations-RD_-PSSE-Band-1.docx
https://www.psc.nsw.gov.au/assets/psc/documents/Chief-Information-Officer-RD_PSSE-Band-2.docx


Grade roles

Grade 11/12 Manager Service Transition & Change (DOCX 92KB) east

Grade 11/12 Principal Network Engineer (DOCX 89KB) east

Grade 11/12 Principal Project Manager ICT (DOCX 95KB) east

Grade 11/12 Principal Service Designer (DOCX 104KB) east

Grade 9/10 Information and Data Architect (DOCX 88KB) east

Grade 9/10 Scrum Master (DOCX 91KB) east

Grade 9/10 Senior Business Analyst (DOCX 109KB) east

Grade 9/10 User Experience Researcher (DOCX 97KB) east

Grade 7/8 Business Analyst ICT (DOCX 88KB) east

Grade 7/8 Database Administrator (DOCX 89KB) east

Grade 7/8 Developer (DOCX 96KB) east

Grade 7/8 DevOps Engineer (DOCX 97KB) east

Grade 5/6 End User Computing Administrator (DOCX 86KB) east

Grade 5/6 Service Level Analyst (DOCX 86KB) east

Grade 3/4 Service Desk & Field Support Coordinator (DOCX 87KB) east
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https://www.psc.nsw.gov.au/assets/psc/documents/Manager-Service-Transition-Change-RD_Clerk-Grade-11-12.docx
https://www.psc.nsw.gov.au/assets/psc/documents/Principal-Network-Engineer-RD_Clerk-Grade-11-12.docx
https://www.psc.nsw.gov.au/assets/psc/documents/Principal-Project-Manager-ICT-RD_Clerk-Grade-11-12.docx
https://www.psc.nsw.gov.au/assets/psc/documents/Principal-Service-Designer-RD_Clerk-Grade-11-12.docx
https://www.psc.nsw.gov.au/assets/psc/documents/Information-and-Data-Architect-RD_Clerk-Grade-9-10.docx
https://www.psc.nsw.gov.au/assets/psc/documents/Scrum-Master-RD_Clerk-Grade-9-10.docx
https://www.psc.nsw.gov.au/assets/psc/documents/Senior-Business-Analyst-RD_Clerk-Grade-9-10.docx
https://www.psc.nsw.gov.au/assets/psc/documents/User-Experience-Researcher-RD_Clerk-Grade-9-10.docx
https://www.psc.nsw.gov.au/assets/psc/documents/Business-Analyst-ICT-RD_Clerk-Grade-7-8.docx
https://www.psc.nsw.gov.au/assets/psc/documents/Database-Administrator-RD_Clerk-Grade-7-8.docx
https://www.psc.nsw.gov.au/assets/psc/documents/Developer-RD_Clerk-Grad-7-8.docx
https://www.psc.nsw.gov.au/assets/psc/documents/DevOps-Engineer-RD_Clerk-Grade-7-8.docx
https://www.psc.nsw.gov.au/assets/psc/documents/End-User-Computing-Administrator-RD_Clerk-Grade-5-6.docx
https://www.psc.nsw.gov.au/assets/psc/documents/Service-Level-Analyst-RD_Clerk-Grade-5-6.docx
https://www.psc.nsw.gov.au/assets/psc/documents/Service-Desk-Field-Support-Coordinator-RD_Clerk-Grade-3-4.docx

